
Myth vs. Reality: Travel Health & 
Safety Risks and Employer Travel 
Risk Management Best Practices 
 



Participants will be muted throughout.  
 

QUESTIONS 
AND 
ANSWERS 

Please write any question you have in the 
‘questions’ box, anytime during the 
presentation.  
 
We will answer as many questions as we can. 
 



MODERATOR 

Annie Asrari 
Director of Product Management 

Everbridge 



SPEAKERS 

William Hauptman, MD 
Senior Vice President and Regional Medical Director 
International SOS 

Zachary Falk 
Regional Security Manager, Americas 
International SOS and Control Risks 

Arley Hanna 
Regional Technology Specialist 
International SOS 
 



AGENDA 

Perception of risk and expecting the unexpected  

Integrated solution in action:  
Global Risk Management Program 

Wrap Up and Q&A 



EVOLUTION OF OUR OFFERING 

Evacuation 
Support 

 
1985 

Medical 
Assistance 

 
1990s 

Medical & 
Security 
Services 

 
1998 

Preparation 
& Traveler 
Tracking 

 
2001 

Travel Risk 
Management 

Solution 
 

Today 



ORGANIZATIONAL PERCEPTION OF RISK 



ORGANIZATIONAL PERCEPTION OF RISK 



ORGANIZATIONAL PERCEPTION OF RISK 



NEPAL EARTHQUAKE 

PARIS AND BRUSSELS ATTACKS CYCLONE PAM 

ZIKA 

SYRIAN REFUGEES CRISIS EBOLA WEST AFRICA 

RECENT GLOBAL CHANGES 

Istanbul Ataturk Airport Attack 



ISTANBUL ATATURK AIRPORT ATTACK 

41 people are killed | 230 are injured | Thousands are affected 



ISTANBUL ATATURK AIRPORT ATTACK 

How International SOS supported 
June 28, 2016 



ISTANBUL ATATURK AIRPORT ATTACK 

Global Risk Management Program in Action 



DIGITAL LEARNING: HOW IT HELPS YOU 



DIGITAL LEARNING: HOW IT HELPS YOU 



TRACKING TRAVELERS: HOW IT HELPS YOU 



HOW YOUR INTEGRATED PROGRAM HELPS YOU RESPOND 



HOW YOUR INTEGRATED PROGRAM HELPS YOU RESPOND 

How International SOS will support 



PREVENTING & MANAGING 

A mobile worker is in need, 
what should you do? 

Preventing a Crisis 

Immediate response 

Tracking and communicating 

 
Managing a Crisis 

Know where your employees are 

Get in touch with a person 

Global Health and Security expertise 24/7 



GLOBAL RISK MANAGEMENT PROGRAM 

REAL-TIME 
ACCESS 24/7 

TRACKING & 
COMMUNICATING 

EASILY ACCESS 
INFORMATION 

DIGITAL  
LEARNING 

STAY  
INFORMED 

EMERGENCY 
RESPONSE 
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QUESTIONS? 
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