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DON'T LET FLOODS SINK YOUR ORGANISATION
Elliot Pittam - Everbridge
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Everbridge Critical Event'\§
Management

1. Prepare Better (Access)
Unifies all risk information into a single pane of glass. Shc
who, what, where is affected.

2. Respond Faster (Locate)
Locate first responders and employees/contractors.

3. Inform Quicker (Act)
Streamline incident response and communications.

4. Recover Faster (Analyze)
Improve future response and mitigate impact.




lMaIaysian Meteorological Department

G

www.met.gov.my/forecast/weather/state/StC A Z ABP

fgrN  _))  OFFICIAL WEBSITE OF B ==
Lo ) // MALAYSIAN METEOROLOGICAL DEPARTMENT R L & =
w¥eias ¢ ME Tmataysia MINISTRY OF ENVIRONMENT AND WATER Loz Kam Makumbalas Laman

PRESS RELEASE ujan Berterusan (Bahaya) 4.45am 30 Disember 2021 - Weak earthquake near Tarakan, Indonesia at 2.09am - 30 December 2021 -Strong Earthquake in Banda Sea at 2.25am
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Main  Corporate Profile Forecast Earthquake Observation Climate Publication Education Contact Us

Utama / Ramalan / Cuaca Utama / Negeri

Weather Forecast for States T e — -

Morning: Isolated rain Ramalan Cuaca Bandar
Bl Q Afternoon: Scattered thunderstorms
o Night: Isolated rain Ramalan Cuaca Pusat Peranginan
riaay Scattered thunderstorms Min: 23°
Max: 32° Perairan
Morning: No rain Perkapalan
01/01/202 Q Afternoon: Scattered thunderstorms
< Night: Scattered rain
Saturday Scattered thunderstorms Min: 23°

- . -~
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Dam Water Levels

iwrims.luas.gov.my

LEMBAGA URUS
AIR SELANGOR (LUAS)

DATAENTRY ~ REPORT ~ MANAGEMENT ~

Pilihan TEsri Topo Map v DAM INFORMATION

\ 4 1\ ' h WATER LEVEL STORAGE RAINFALL
o 5y s DATE/TIME STATION v
: L A 27 & )it 1|

T ) ﬁi i, ‘._-‘,"»"f'f’ m & e i mE) 31-122021 09:00AM  BATU 102.85 3229 101.03  0.00
”‘ Kiala - Ef‘ - mE) 31-12-2021 10:01AM  SEMENYIH 111.06 59.30 100.38  0.00
o & 3 él.@;% E]_ mE) 31-12-2021 10.00AM  LANGAT 22110 3410 10000  0.00
= J S > il "3 s mE) 31-12-2021 09:00AM  KLANG GATES 95.30 2534 10000  15.00
Shah::lzn Ptaling, kt?ufu '€ mE) 31-12-2021 10.00AM  SG SELANGOR 22018  230.00 100.00  0.00
£ Kang “._'._, 119 'Ef' : ‘ mE) 31-12-2021 10:00AM  TASIK SUBANG 38.61 421 100.00  0.00
L y ?L& K ¢ JG EE) 31-12-2021 09:00AM  KOLAM TAKUNGAN SG. LABU (ORS) 44.90 926  99.62  0.00
3 :v@s P &L EE) 31-12-2021 09:00AM  SG TINGGI 59.59 11519 10060  0.00

£ L Leafiet | Powered by Esri | USGS, NOAA | [Refers to yesterday's data

WATER LEVEL AND RAINFALL STATION INFORMATION - BARRAGE BESTARI JAYA

31-12-2021 10:00 AM 4.1 3,080.06 0.00
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¥Flood Information

publicinfobanjir.water.gov.my

ey S LAMAN WEB RASMI PUBLIC INFOBANJIR

e JABATAN PENGAIRAN DAN SALIRAN, MALAYSIA. KEMENTERIAN ALAM SEKITAR DAN AIR
PETA HUJAN ARAS AIR

Notifikasi Aras Air dan Hujan Terkini

NEGERI: KELANTAN

Kg. Temangan, Machang Aras air 19.86m telah melebihi tahap BAHAYA Hujan: Omm
(17.5m) sebanyak 2.36m (Tarikh: 31/12/2021 11:00)
Trend: Menaik (Tarikh: 31/12/2021 11:00)
Sg. Golok di Kg. Jenob, Tanah Merah Aras air 23.53m telah melebihi tahap BAHAYA Hujan: Omm
(23.5m) sebanyak 0.03m (Tarikh: 31/12/2021 10:00)
Trend: Menaik (Tarikh: 31/12/2021 10:00)
Sg. Kelantan di Kuala Krai, Kuala Krai Aras air 24.9m telah melebihi tahap AMARAN Hujan: Omm
(22.5m) sebanyak 2.4m (Tarikh: 31/12/2021 11:00)
Trend: Menaik (Tarikh: 31/12/2021 11:00)
Sg. Kelantan di Kusial, Tanah Merah Aras air 14.49m telah melebihi tahap AMARAN Hujan: Omm
(14m) sebanyak 0.49m (Tarikh: 31/12/2021 10:00)
Trend: Menaik (Tarikh: 31/12/2021 10:00)
Sg. Galas di Limau Kasturi, Gua Musang Aras air 58.69m telah melebihi tahap | - A7 Hujan: 1imm berada pada tahap Renyai
(56m) sebanyak 2.69m (Tarikh: 31/12/2021 11:00)
Trend: Menaik (Tarikh: 31/12/2021 11:00)
Sg. Lebir di Kuala Koh, Gua Musang Aras air 69.5m telah melebihi tahap ADZ Hujan: 3mm berada pada tahap Renyai
(67m) sebanyak 2.5m (Tarikh: 31/12/2021 11:00)
Trend: Menaik (Tarikh: 31/12/2021 11:00)
Rantau Panjang, Pasir Mas Aras air 7.9m telah melebihi tahap . - o (7m) Hujan: Omm
sebanyak 0.9m (Tarikh: 31/12/2021 11:00)

Trend: Menaik (Tarikh: 31/12/2021 11:00)

Kg. Karangan, Kuala Krai Aras air 30.93m telah melebihi tahap - ADZ Tiada stesen hujan.
(27m) sebanyak 3.93m
Trend: Menaik (Tarikh: 31/12/2021 11:00)

Sg. Golok di Rantau Panjang, Pasir Mas Aras air 7.94m telah melebihi tahap - ADA Hujan: Omm

%everbridg@ 5




JFlood Prone Areas
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BFlood Prone Areas - Selangor

KAWASAN BERISIKO BANJIR & BANJIR KILAT SELANGOR 2022

Klang & Petaling

Sumber: JPS Selangor

LAND BELOW 3.0 METERS OF WATER ® Q

Batang Kali Klang Petaling
¢ Jln Othman Utama ¢ Anak Sg Pati Liat, KM2.7 Besraya
¢ JIn Yadi Kg Delek ¢ Kg Baru HICOM
¢ Kg Bukit Naga ¢ Kg Melayu Subang
* Kg Hamid Tuah, Telok Gong e Kg Paya Jaras
Serendah e Kg Jalan Kebun * Route 54 JIn Kuala Selangor

¢ Kg Johan Setia
e Kilang JIn Prajurit, Telok Gong

Rawang e Sg Daun, Pulau Indah
e Tmn Kem Sg Keladi
e Tmn Sri Muda, Klang

AH2

E35 oTh,
Sungai Buloh

; Monsun Timur Laut dijangka landa negeri
mulai November hingga Disember 2022.

Kuqla Lu

o et

KAWASAN BERISIKO BANJIR & BANJIR KILAT SELANGOR 2022

Sepang & Kuala Langat

Sumber: JPS Selangor

PulaulKlan

PulaujTengah

Sepang Kuala Langat

» %
. E26_
I Carey;lsland

e JIn Bandar Lama

JIn Perak Kiri, Bukit Changgang
JIn Perepat, Tmn Dato Hormat
JIn Punai, Kebun Baru

JIn Tembaga Kiri, Bkt Changgang
Kg Orang Asli Kelanang, Morib
Kg Sijangkang

Kg Sg Nangka, Banting

Tmn Seri Jaromas

e Kg Ampar Tenang

e Kg Batu 31, JIn Banting-Dengkil
¢ Kg Cemperai, Dengkil
e Kg Dato' Abu Bakar Baginda
e Kg Lalang

e Kg Org Asli Bt 28, Jenderam Hilir
¢ Kg Org Asli Bkt Tampoi Seberang
e Kg Org Asli Sg Melut
.
L]
L]

Kg Seri Tanjung
PUSPEN Dengkil
Tmn Baiduri, Dengkil
Tmn Delima, Dengkil
Tmn Kristal, Dengkil
Tmn Mas Puchong

Monsun Timur Laut dijangka landa negeri
mulai November hingga Disember 2022.

Peverbridge IR EYY

KAWASAN BERISIKO BANJIR & BANJIR KILAT SELANGOR 2022

Gombak & Hulu Langat

Sumber: JPS Selangor

Gombak

Kawasan Industri SB Jaya
Kawasan Industri Sg Bakau
Kg Lee Kim Sai Rawang

Kg Melayu Batu 16 Rawang
Kg Melayu Sri Kundang

Kg Orang Asli Sg Buloh

Kg Sg Bakau

Lorong Serai 14 Kuang
Pekan Rawang Jin Maxwell
Persimpangan Bukit Botak
Persimpangan JIn Chengal
Sekitar Pekan Batu Arang
Sekitar Pusat Kusta
Selayang Baru

Tmn Rahmat Jaya 3 Kuang

Hulu Langat

FELCRA Kg Sg Semungkis
Kg Bangi Lama

Kg Batu 10 JIn Cheras

Kg Desa Mahkota, Beranang
Kg Rinching Hulu

Kg Seri Taman Baru

Kg Sg Gahal, Batu 14

Kg Sg Kantan

Kg Sg Lui (Bt 20-23)

Kg Sg Raya Batu 9, Cheras
Kg Tasik Permai, Ampang
¢ Tmn Bangi, Kajang

e Tmn Desa Kerinchi

e Tmn Desa Seroja, Kajang

e Tmn Hijau, Kajang

e Tmn Hulu Langat Jaya

e Tmn Mahkota

Monsun Timur Laut dijangka landa negeri
mulai November hingga Disember 2022.

KAWASAN BERISIKO BANJIR & BANJIR KILAT SELANGOR 2022

Sabak Bernam, Kuala Selangor & Hulu Selangor

Sumber: JPS Selangor

Sabak Bernam

e Kg Nelayan Sg Besar
¢ Kg Penerangan Sekinchan
e Taman Sekinchan Jaya

Kuala Selangor

Kg Bukit Hijau

Kg Bukit Kuching

Kg ljok JIn Robinson
Kg Merbau Indah

Kg Rantau Panjang

Kg Seri Aman

Kg Seri Sentosa

Pekan Sg Buloh Jeram

Hulu Selangor

Kg Air Panas

Kg Genting Malek

Kg Jawa

Kg Orang Asli Sungai Jang
Kg Pasir

Tmn Serendah Makmur

Monsun Timur Laut dijangka landa negeri
mulai November hingga Disember 2022.

f ’ d d‘ MedIOSelangor"




For example:
Flooding




jCase Study

+ Meteorological Department issues warning that Tropical Depression
29W will hit Peninsular Malaysia for several days and cause severe
flooding in flood prone areas affecting outages in power, telco & radio.

Road accessibility will be affected.

é&everbridge®
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Quickly Launch The Right Response Plan

Crisis Coordinator launches the ‘Flood’ Critical Event Template with
associated:

+ Task Lists
+ |Incident Communications
+ Documents

CRITICAL EVENT DETAILS @ Active

APAC Business Group - Flooding

a\
a Manage Event Group BCP Local BCP Dashboard Management Dasboard Configure ~

Tracker Enter note text here View all notes

Flood 4 Edit Event Details

Situation
Report

LOCAL EVENT DATE / TIME: 6 Jan 2022 15:22:45 SGT 6 Jan 2022 15:22:45 SGT

EVENT OWNER:

USER DATE / TIME:
TASK AND DASHBOARD ALERTS:

DESCRIPTION:
This is launch to activate team, execute tasks and save time when flooding has occurred

LOCATION NAME:

Audit Log

Task Lists (7) Add Task List

Status. List Name Owner Completed Tasks Completed On

Thomas Garnon

[ Launch

Shelter In Place

Z Launch Staff Evacuation and Staff Accounting Darren Notley

[ Launch #  SiteEvacuation Darren Notley

Demo function level tasks (retail banking)

Demo group level tasks

Retail Banking - flooding plan - 52

Events > Critical Event Details Help with this page @

« Publish | Preview

Close Event

Legacy Situation Report




+ Employees notified via Everbridge Mass Notification.

+ ALL safety and rescue teams/responders are notified to mobilize
in advance in preparation, deploying flood diversion, inflatable
flood barriers, water pumps, etc

%everbridge‘@




BEnsure Responders Know What To Do

7~ =

+ ALL responders across ALL departments

B and regions are notified of the tasks they ne e
p— ‘4 need to complete P =
g + Responders can add comments and 8l APAC Business Group - Flooding
phOtOS for more ConteXt My Tasks Incidents Trackers

Staff Evacuation and Staff Accounting (...

¢ Send evacuation noification all staff in
the affected locations

Assignee:

Welcome Alfred Logout Home  Task  Notifications

0 My Tasks P Q Activate Crisis Management Team
o Awareness
Not Started (4) O In Progress (13) @ Needs Attention (1) @ Done (9) Assignee:

v Task List: Earthquake - Crisis Management

¢ & Monitor staff responses, and manage
~ follow-up communications

02:23 PM Assess the damage/consider aftershocks
Not Started Y. S50 Assigned To: Michael Zhang
Status Changed By: -

Assignee:

» Task List: IT - Transaction Application Down - Help Desk

o Liaise with local emergency services,
co-ordinate responses

» Task List: Hurricane - Business Continuity

Assignee:

U —

» Task List: IT - Transaction Application Down - Help Desk

¥ Initiate Crisis Management Team
Conference call and Incident Chat

Accimnnaoo-




ICommunicate Effectively

d

18

» l"'!i!?.ii.
|
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+ Evacuation communication is launched when required

based on rising water level sensors, providing clear
iInstructions on what to do and where to go

% Everbridge Suite Everbridge Inc (Organization Admin) v ) ? Logout
Dashboard Universe Notifications v Incidents v Critical Events v Contacts v Reports Settings v Access eme switcher

Help with this page (2]

Employee Evacuation Notification

High priority message €9

*TITLE

Earthquake - Employee Evacuation Notification

Hide list of variables

TEXT

5.5 magnitude Earthquake has happened at 12 miles east of factory A12. All employees please evacuate from the buildings!

SPEECH
Text-to-speech €5 <)
Use a voice recording

MESSAGE TYPE:




JEasily Address Situational Changes

+ Extensive flooding resulted in numerous flood casualties and field team
requests for medical assistance

+ Crisis Coordinator assigns healthcare team to assist and
communicates with field team

Everbridge Suite International VCC Demo System (Organization Admin) v

Z

Events > Critical Event Details > Task List Details Help with this page @

Dashboard v Universe Notifications v ITA v Critical Events v Incidents v Contacts/Assets v Reports Settings v Access v

TASK LISTDETAILS @ Critical Event Details

Staff Evacuation and Staff Accounting e«ee-

10 tasks Launched On: Description:

Owner: Edit
- Matthew T 6 Jan 2022 15:25:55 SGT Tak list to manage critical staff and Crisis Management activation activities for the duration of the critcal event.
atthew Tan

olution

Jark Manage Columns | Expand Comments Task List ID: 61d698d8dd3fe170df182f06

Task Name Assigned To Started On Timer

Actions ¥ Send evacuation noification all staff in the affected locations 6 Jan 2022 15:26:15 SGT

=2 @ V| Actions~ Activate Crisis Management Team Awareness - 6 Jan 2022 15:26:19 SGT

North
Pacific

Park

n

Go gle MapData Terms of Use Go M;;'a\‘uiaﬂo‘zlc‘w Taane of Use 3 v | Actions ~ Monitor staff responses, and manage follow-up communications - 6 Jan 2022 15:26:23 SGT

Show

1 comment(s)

Location Description:

Facility 11B23. Anchorage area

=4) 0 V| Actions~ Liaise with local emergency services, co-ordinate responses - 6 Jan 2022 15:26:31 SGT

Show 1 comment(s)

Event Type: Earthquake
R I p 2 when safe Time: ! 2019-02-20 14:19:19 AKST =5 @ v | Actions~ Initiate Crisis Management Team Conference call and Incident Chat - 6Jan 2022 15:28:15 SGT
5) © NeedsAttention ¥  Assigned To: Leske Shane o Description:

Status Changed By: Le 4.4 magnitude earthquake at Anchorage near our facility 11823

=6 © V| Actions~ Manage accounting for staff on an ongoing basis. - 6 Jan 2022 15:28:18 SGT

Hide 1 comment(s)

Review staff and CMT communications on continual basis until resolution 6 Jan 2022 15:28:21 SGT

=7 v | Actions ¥

Leslie Shane / 2019-03-14

15:49:56 ED

go in, but we need assistance for

The shaking has stopped. the team here is ready t

Execute return to normal activities at resolution of incident 6 Jan 2022 15:28:25 SGT

Actions ¥

the facility lock and guidance. Leslie

=9 v | Actions ¥ Provide relevant reports and audit analysis for follow-up reviews - 6Jan 2022 15:28:28 SGT

****Close Event**

Actions ¥




jKeep Stakeholders Informed

+ All activity is logged and available in real time
+ All details are available in the situation report

International VCC Demo System (Organization Admin)v =~ & = ?

Everbridge Suite

Dashboard v Universe Notifications v ITA v Critical Events v Incidents v Contacts/Assets v Reports Settings v Access v
Help with this page @

Events > Critical Event Details > Legacy Situation Report

Situation Report

APAC Business Group - Flooding

@ Manage Situation Report

Event Type: Event Owner: Local Event Date / Time:
Flood 6.Jan 2022 15:22:45 SGT

Report as of 6 Jan 2022 15:29:24 SGT

Executive Summary

Paragraph v B 1 S Y Avnpt v sans-serif S B Ev
PUB takes every flood incident Seflously and assesses the cause Ofany flood. Where necessary, PUB works with other agencies o improve the dfalﬂage Syslem or raise road levels to reduce the risk of floods recurring. PUB also engages bUiIdlng owners on appl’oprlale

flood protection measures to protect their developments from floods
Download list of current Hotspots [PDF]
Download list of current flood prone areas [PDF].
View interactive map to see flood prone areas
4
Characters remaining: 9532

Flood

LOCAL EVENT DATE / TIME:
EVENT OWNER:

6 Jan 2022 15:22:45 SGT
On

USER DATE / TIME:
TASK AND DASHBOARD ALERTS:

6 Jan 2022 15:22:45 SGT

DESCRIPTION:
This is launch to activate team, execute tasks and save time when flooding has occurred

LOCATION NAME:

Task Lists (7)

Owner Completed Tasks Completed On

Status List Name

Thomas Garnon

Not Launched Shelter In Place

Staff Evacuation and Staff Accounting Matthew Tan

@ In Progress

%&everbridge®



ICase Study

+ Meteorological
Department issues
warning Tropical
Depression 29W will hit
Peninsular Malaysia
and cause severe
flooding in flood prone
areas affecting outages
in power, telco & radio.
Road accessibility will
be affected..

Extensive flooding
resulted in numerous
flood casualties and
field team requests
for medical
assistance

+ Employees notified via
Everbridge Mass Notification
system.

+ ALL safety and rescue
teams are notified to
mobilize in advance in
preparation, deploy flood
diversion, activate flood

Crisis Coordinator
assigns healthcare

gates, deploy inflatable team to assist and
flood barriers etc.

communicates with
field team

ALL responders across ALL
departments and regions
are notified of the tasks they

Crisis Coordinator need to complete

launches the ‘Flood’ + Responders can add + All activity is logged
Critical Event Template comments and photos for and available in real
with associated: more context time

+ Task Lists + Evacuation communication + All details available

is launched when required
based on rising water level
sensors, providing clear

+ Documents instructions on what to do and
where to go

in situation report

+ Incident
Communications

%&everbridge®
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Demonstration
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Questions
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Thank You
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