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Agenda

Automating Mobile Crisis Management & Communications

+ Introduction and housekeeping

+ Introduction to RockDove Solutions

+ Introduction to Everbridge

+ Mobile Crisis Management with In Case of Crisis

+ Automating Communications with Everbridge

+ Audience Q&A

FOLLOW US ON TWITTER, @EVERBRIDGE

JOIN OUR EVERBRIDGE INCIDENT 
MANAGEMENT PROFESSIONALS GROUP ON 
LINKEDIN
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Introduction

Our Presenters

Christopher Britton
Chief Operating Officer
RockDove Solutions

Annie Asrari
Senior Product Manager
Everbridge



About RockDove Solutions





Company	Facts

•Headquartered	 in	VA,	
Privately-held and	Woman	
Owned

•Developer	of	In	Case	of	
Crisis,	 the	Award	Winning	
Enterprise	Mobile	Solution

•Over	800%	Growth Over	the	
Past	24	Months

• Serving	Hundreds	of	
Institutions,	 Large	and	
Small,	Public	and	Private



Our	Mission

Make	Your	Plans	
Accessible	and	Operational	

Anytime,	Anywhere,	
Always
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Online Portal

In Case of Crisis

• Enroll your user groups in 
an automated way

• Publish plans/playbooks, 
situation reports, checklists 
and more

• Send notifications to your 
people

• Track and manage Incident 
reports

PRODUCT	OVERVIEW:	In	Case	of	Crisis	Enterprise	Mobile	Solution	

Recovery Playbook

Crisis Plan



Highlights

Custom Branding &  
Content – Your Plans 

Mobile Ready

Support Unlimited 
Users

Actionable Content –
URL Links, Maps, Check 

Lists and More

Custom Forms with GPS 
and Picture Attachments

Send push and emails 
alerts in seconds

Secure Access – Your 
Plans In The Right Hands

Publish Multiple Plans 
Saved Locally

Support multiple 
platforms



About Everbridge
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Who We Are
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EVERBRIDGE: FOUNDED 2002

When every second counts, 
Everbridge connects the right 
people and devices, whether 

around the corner or across the 
globe, with the right information

1 BILLION
messages sent 

per year

100 MILLION
connected 

devices

2,500 +
ENTERPRISE
7,000 +

AGENCIES

18 GLOBAL
data centers 

& office locations

ASSURED CRITICAL COMMUNICATIONS 

MARKET 
LEADING

11th straight year of 
growth as the
Market Leader
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Everbridge Critical Communication Platform

BUSINESS

GOVERNMENT

HEALTHCARE

MOBILE

IT
ALERTING

INTELLIGENT  
PROFILES

MASS 
NOTIFICATION

INCIDENT 
COMMUNICATIONS

SECURE
MESSAGING

COMMUNITY 
ENGAGEMENT

AP
PS

EVERBRIDGE OPEN
APIs and CONNECTORS

CO
RE

 
SE

RV
IC

ES GLOBAL COMMUNICATIONS CONTACTS
100M PROFILES REPORTING AND ANALYTICS

SECURITY EVERBRIDGE NETWORK MAPPING
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2,500+ CUSTOMERS ACROSS MULTIPLE MARKETS 

14

Technology
14 of the Top 20 Tech 

Companies

ENTERPRISE

3 of Top 5 
Investment Banks

HEALTH

9 of the Top 10 
Healthcare Systems

Transportation
21 of the Top 

25 Airports

GOV

7 of the Top 10
US Cities

Finance Energy
3 of the Top 5 

Nuclear Systems

Hospitals State and Local



Mobile Crisis Management with 
In Case of Crisis



Easy Setup

üLoad your plans

üDefine your recipients

üLaunch

California New York

France China



Authorized	Users	Auto-Updated

PeopleSync API
Your Company 

emails, locations 
and group 

information



Plans	Access	Assigned	by	Group

PeopleSync

Your Company 
emails, locations 

and group 
information

Crisis Team A
Office Location 1

Office Location 2



Plans	Access	Assigned	by	Group

PeopleSync
Your Company 
emails, locations 

and group 
information

Crisis Team A
Office Location 1

Office Location 2



Users Register

ü Users download the In Case 
of Crisis mobile app from 
their AppStore



Users Register

ü Users download the In Case 
of Crisis mobile app from 
their AppStore

ü Users register in the app

No Service



Users Register

ü Users download the In Case 
of Crisis mobile app from 
their AppStore

ü Users register in the app

ü Assigned plans are 
downloaded

Downloading
Plans



Users Register

ü Users download the In Case 
of Crisis mobile app from 
their AppStore

ü Users register in the app

ü Assigned plans are 
downloaded



Instant	Access	To	Your	Plans

No Serviceü Plans are Saved 
Locally

ü Version Controlled

ü Automatically 
Updated



Instant	Access	To	Your	Plans

No Serviceü Plans are Saved 
Locally

ü Version Controlled

ü Automatically 
Updated

ü Pin Protected



Instant	Access	To	Your	Plans

No Serviceü Plans are Saved 
Locally

ü Version Controlled

ü Automatically 
Updated

ü Pin Protected

ü …and a Tap Away



No Service

A	Proven	Framework

ü Actionable Banner

ü Your Branding and 
Colors

Connect to a 
Conference Call

Submit an 
Incident Form



No Service

A	Proven	Framework

ü Actionable Events or 
Situations

ü Your Topics and 
Content

ü Leverage a Library 
of Icons and 
Templates

Connect to a 
Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Now Who To 
Call By Event



No Service

Operationalize	Your	Plans

Connect to a 
Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event



No Service

Operationalize	Your	Plans

ü Include Check-Lists 
& Tables Connect to a 

Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event



No Service

Operationalize	Your	Plans

ü Include Check-Lists 
& Tables

ü Rich Content, i.e. 
Interactive Maps & 
URLs

Connect to a 
Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event



No Service

Operationalize	Your	Plans

ü Include Check-Lists 
& Tables

ü Rich Content, i.e. 
Interactive Maps & 
URLs

ü View Attached 
Documents & 
Diagrams

Connect to a 
Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event



No Service

Operationalize	Your	Plans

ü Include Check-Lists 
& Tables

ü Rich Content, i.e. 
Interactive Maps & 
URLs

ü View Attached 
Documents & 
Diagrams

ü Embed RSS Feeds

Connect to a 
Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event



No Service

Operationalize	Your	Plans

ü Directly link to the 
Everbridge service Connect to a 

Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event



No Service

Operationalize	Your	Plans

ü Directly link to the 
Everbridge service Connect to a 

Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event



No Service

Operationalize	Your	Plans

ü Directly link to the 
Everbridge service

ü Pick your template 
and send an alert 

Connect to a 
Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event



No Serviceü Easily Communicate 
with the Right 
Person

ü See Who to Contacts 
by Event in the Plan

ü Sort and Drill Down 
by Function

ü Tap to Call or Email

Connect to a 
Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event

Operationalize	Your	Plans



No Service

ü Create Custom 
Forms, i.e. Incident 
Forms by Topic

ü Attach Pictures
Connect to a 

Conference Call

Submit an 
Incident Form

Review 
Instructions & 

Guidelines Know Who To 
Call By Event

Operationalize	Your	Plans



No Service

ü Create Custom 
Forms, i.e. Incident 
Forms by Topic

ü Attach Pictures

ü Send to Designated 
Contacts

Operationalize	Your	Plans



No Service

ü Create Custom 
Forms, i.e. Incident 
Forms by Topic

ü Attach Pictures

ü Send to Designated 
Contacts and 
Optionally Track 
GPS

Operationalize	Your	Plans



No Service

ü Create Custom 
Forms, i.e. Incident 
Forms by Topic

ü Attach Pictures

ü Send to Designated 
Contacts and 
Optionally Track GPS

ü Submit directly to 
Everbridge’s Incident 
Management Service* 

Operationalize	Your	Plans

* Note: Planned for Release this Fall



ü Send Push 
Notifications to Mobile 
app from In Case of 
Crisis or

ü As Often as Needed

ü Tap to Open the Plan

ü Send a Copy via 
Email

Operationalize	Your	Plans



Now	You	Can	Do	More
Alerts from      
Pushed to mobile app



Operationalize	Your	Plans

ü Mobile Device Lost 
or Stolen

ü Employee Leaves



Automating Communications 
with Everbridge
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Assured Communications: Multiple Delivery Paths

text 
message

instant 
message

PDAemail pager

cellcell BlackBerry work 

cell work email BlackBerrytext 
message

Third Attempt

First Attempt

work 

cell work email BlackBerrytext 
message

cell BlackBerry work 

email pager

Second Attempt

CONFIRMED

1/2/14 10:02:03 AM

ü CONFIRMED

1/2/14 10:02:56 AM

ü

CONFIRMED

1/2/14 10:03:35 AM

ü

NO RESPONSE
V NO RESPONSE

V

Re-send? Re-send?

+ Don’t Overwhelm your Audience with Confirm and Quit

+ 4
6

Alan Sue Dave Phil Janice
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Static & Dynamic Locations

NETWORK ACCESS 
POINTS

Intelligent Profiles: Reach Who, Where and Why

Delivery Methods

Additional Information

Skills
Systems: CRM, Order 
Management
Language: English German
Emergency: CPR Certified

ACCESS CONTROL
Open SFTP Option
LENEL, C-CURE, S2

On Call Schedule
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Everbridge Unified Critical Communications

EVERBRIDGE OPEN
APIs and CONNECTORS

C
O

RE
 S

ER
VI

C
ES GLOBAL 

COMMUNICATIONS CONTACTS REPORTING AND 
ANALYTICS

SECURITY EVERBRIDGE
NETWORK MAPPING

Mass	
Notification

Incident	
Management

IT	
Alerting

Secure	
Messaging

Community	
Engagement

Safety
Connection

EVERBRIDGE
MOBILE
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Why are We Truly Different?

EASE of USE
Combining 

multiple sources in 
one product with 
shared workflows, 
self-service options 

& templates.  

SITUATIONAL 
ALERTING

Rules based 
notification and 

tracking of IPAWS, 
social media, 

mobile member & 
weather

MOBILE 
ENABLED

Dedicated mobile 
recipient and 

Manager 
applications for 
Smartphones.

SECURE & 
SCALEABLE
Local Data

Local Delivery
Local Experience

Elastic Scale

ONE UNIFIED PLATFORMONE ASSURED CRITICAL COMMUNICATIONS PLATFORM



Thank You
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Thank you for joining us today!

For more information on In Case of Crisis visit
− rockdovesolutions.com

For more information on the Everbridge Suite 
visit
−everbridge.com

Everbridge Resources
On-Demand Webinars:
www.everbridge.com/webinars

White papers, case studies and more
www.everbridge.com/resources

Follow us:

www.everbridge.com/blog
Twitter: @everbridge
Linkedin: Everbridge, Inc.

Thank You!


