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About RockDove Solutions
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Company Facts

* Headquartered in VA,
Privately-held and Woman
Owned

* Developer of In Case of
Crisis, the Award Winning
Enterprise Mobile Solution

* Over 800% Growth Over the
Past 24 Months

* Serving Hundreds of
Institutions, Large and
Small, Public and Private




Our Mission

Make Your Plans
Accessible and Operational

Anytime, Anywhere,
Always




PRODUCT OVERVIEW: In Case of Crisis Enterprise Mobile Solution

3In Case of Crisis S
Online Portal

Crisis Communication Plan -




In Case of Crisis

by ™ RockDove Solutions

g Available on the

' App Store

ANDROID APP ON

\ Google play
\ Available at

amazonappstore
W apps . for Android

Support multiple
platforms

Com Brandin &
Content — Your Plans
Mobile Ready

Support Unlimited
Users

Actionable Content -
URL Links, Maps, Check

Lists and More

[e0coc ATAT ¥ 10:38 AM T@ 3 6o%m
In Case of Crisis -
Executive Plan - Sample
Sample Plans
Version 3 Published 28 Oct 2015

Publish Multlple Plans
Saved Locally

720 PM 7 @} 84% mm

< Medical Report Incident

Is medical attention required?
Oyes ONo

Custom Forms with GPS
and Picture Attachments

Secure Access —VYé/ur
Plans In The Right Hands

#@% In Case of Cri

Evacuation is required; Please
report your status through the

Send push and emails
alerts in seconds




About Everbridge



] Who We Are
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I EVERBRIDGE: FOUNDED 2002

When every second counts,
Everbridge connects theright
people and devices, whether

around the corner or across the
globe, with the right information

ASSURED CRITICAL COMMUNICATIONS

b
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2,500 + 100 MILLION
ENTERPRISE connected
7,000 + devices

AGENCIES

Gartner

MARKET
LEADING

11t straight year of
I growth asthe
Market Leader

v @

1 BILLION 18 GLOBAL
messages sent data centers
peryear & office locations



Everbridge Critical Communication Platform
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2,500+ CUSTOMERS ACROSS MULTIPLE MARKETS
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Mobile Crisis Management with
In Case of Cirisis



New York
r B Easy Setup

v'Load your plans
v’ Define your recipients

v’ Launch




In Case of Crisis Authorized Users Auto-Updated

by B4 RockDove Solutions

ﬂ

ki In Case of Crisis




In Case of Crisis Plans Access Assigned by Group

PeopleSync (/\ /\

i In Case of Crisis




In Case of Crisis Plans Access Assigned by Group

by B4 RockDove Solutions
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%everbridge“’
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AT&T ¥ 12:34 PM 7@ % 39% M

in case of crisis - corporate

o~
be+] 'n Case of Crisis -
Corporate

‘Crisis Corp. .




Users Register

v Users download the In Case
of Crisis mobile app from
their AppStore

v’ Users register in the app

Login

Create Account




Downloading
Plans

Users Register

v Users download the In Case
of Crisis mobile app from
their AppStore

v’ Users register in the app

v’ Assigned plans are
downloaded

3
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Users Register

v Users download the In Case
of Crisis mobile app from
their AppStore

v’ Users register in the app

v’ Assigned plans are
downloaded

3
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In Case of Crisis Instant Access To Your Plans

by B4 RockDove Solutions

v Plans are Saved |
Locally

v Version Controlled |

v' Automatically
Updated




In Case of Crisis Instant Access To Your Plans

by B4 RockDove Solutions

v Plans are Saved || g
Locally ‘

v Version Controlled |

v Automatically
Updated

v Pin Protected




In Case of Crisis Instant Access To Your Plans

by B4 RockDove Solutions

v. Plans are Saved | o

< Crisis Communication Plan - Sample

Locally | ©vourLoco
v Version Controlled | e"”;z
v Automatically T

Updated @ WQ =]

v" Pin Protected 9 ® e
v' ...and a Tap Away




In Case of Crisis A Proven Framework

by B4 RockDove Solutions

v" Actionable Banner

| ©vourLoco Connectto a

: __Crisis Communication Plan - Sample | Conference Call
v' Your Branding and |

Colors
Submit an

Incident Form



In Case of Crisis A Proven Framework

by B4 RockDove Solutions

v" Actionable Events or |

Situations ‘ ’ Connectto a
Conference Call

v" Your Topics and

Content Submit an

Incident Form

v Leverage a Library

of Icons and _
Templates DS
P Instructions &
Guidelines

Now Who To
Call By Event



In Case of Crisis

by B4 RockDove Solutions

Operationalize Your Plans

I eeco0 ATAT ¥ 10:38 AM 1@ 3 eox >
< Crisis Communication Plan - Sample

| €) YouRLOGO

Crisis Communication Plan - Sample

Connectto a
Conference Call

Submit an
Incident Form

Review
Instructions &

Guidelines Know Who To
Call By Event



In Case of Crisis Operationalize Your Plans

by RockDove Solutions

11:52 AM 1T@%

Plan Activation Checklist

This checklist is to be used as a quick reference guide

during an actual event

=
Step 1 - Contact Business Continuity Core Staff and
designate immediate responsibilities
Step 2 - Identify system(s) availability and resource
access. eg. building, floor, servers
Step 3 - Determine if alternate work site or location is
needed or if remote access is necessary
Step 4 - Identify which buying groups are affected ®

Step 5 - Implement calling sequence

Step 6 - Communicate to Strategic Procurement staff
and buyers if they need to work from home via IVO or
report to alternate work location/hot site




In Case of Crisis Operationalize Your Plans

by RockDove Solutions

0000 AT&T 4G 2:05 PM

Office Closure

During emergency situations it is important to
remain in communication with your manager or
management. ABC Company will distribute
emails, post pertinent information on the
company website for delays, schedule changes
or building closure notices. We will also use the
push notification feature of this app to send out
pertinent information. When in doubt, call 1-555-
555-5555 or click here to send an email to
management.

Office Map:

Click Here to View Map in Google Maps

Ly B B




In Case of Crisis Operationalize Your Plans

by RockDove Solutions




In Case of Crisis Operationalize Your Plans

by RockDove Solutions

®ee00 AT&T 4G 3:50 PM

News

Follow

Winter Storm #Quantum: At Least 1 Dead on
Hazardous North #Texas Roads; Major Pileup
Blocks Highway: wxch.nl/Twh1sld #TXwx #ice
#snow

Show

I The Weather Channel

Weather’ ¥

Channel & hannel

Very light #snow accumulating around #Greenville,
MS & visible of MississippiDOT cams. #MSwx
#Quantum pic.twitter.com/nKOywd9jaa

Dy B 5




In Case of Crisis Operationalize Your Plans

by RockDove Solutions

eeee0 ATRT LTE 11:07 AM 7 % 100% ==

Evacuation

DIRECTING AN EVACUATION

Note: In a non-fire emergency, a decision may
be made by the ERT to evacuate for employee
safety.
A Notify Staff to evacuate through
((D)) phone, SMS, email, desktops.
everbridge
Click on the paperclip at the bottom to view a floor PS

plan.

Quick References: ERT Actions, Floor Warden &
Assistant Warden Actions, Searcher Actions, Disability
Aide Actions




In Case of Crisis Operationalize Your Plans

by RockDove Solutions

everbridge

MANAGEBRIDGE

Tom Smith




In Case of Crisis Operationalize Your Plans

by RockDove Solutions

eeeee ATRT LTE 11:07 AM 7 % 100% .

= Notification Templates Send

New Theft Reported

NC4 Alert - Event Type - Severity
Severe Weather Alert

Emergency Evacuation

*Crisis Response Activation
Tornado Warning - Take Shelter
TEST - Active Shooter

National Weather Service Alert




In Case of Crisis Operationalize Your Plans

by B4 RockDove Solutions

v Easily Communicate | S e T

with the Right ’ : N

Person ‘ T Conference Call
v See Who to Contacts ° o _

by Event in the Plan  [EHEEECEE i
v Sort and Drill Down o e o

by F un Cti on € Legal and General Counsel

Review
Instructions &

Guidelines Know Who To
Call By Event

v' Tap to Call or Email



In Case of Crisis Operationalize Your Plans

by RockDove Solutions

®0000 ATRT = 4:29 PM 1% 25%0

< Back Report Incident

If you need immediate assistance, please
call 9-1-1

Please describe the incident:

Is medical attention required? =

OYes ONo

Have responders been called?

OYes ONo

Include Photo:

Choose File ) no file selected

Submit This Report




In Case of Crisis Operationalize Your Plans

by B4 RockDove Solutions

v’ Create Custom
Forms, 1Le. InCident | e

< Back Report Incident

Forms by Topic e
v' Attach Pictures |

v' Send to Designated
Contacts

Incident Report insox x

Include Photo:

Choose File ) no file selected

Submit This Report




In Case of Crisis Operationalize Your Plans

by B4 RockDove Solutions

v' Create Custom
Forms, i.e. Incident A
Forms by Topic

v' Attach Pictures |
v" Send to Designated

OYes O No

C O n ta CtS a n d I-S\:};eég(:\;l:ers been called? [Characteristics of packa: (ol L anply)

If you need immediate assistance, please

call 9-1-1 Incident Report insex

Please describe the incident: ¥y info@incaseofcrisis.com
e L,Q tome [~

lLocation
Marketing Department

Include Photo:

Optionally Track

P S Submit This Report




In Case of Crisis Operationalize Your Plans

by RockDove Solutions

®0000 ATRT = 4:29 PM 1% 25%0

< Back Report Incident

If you need immediat istance, pl
call 9-1-1

Please describe the incident:

Is medical attention required?

OYes ONo

Have responders been called?

OYes ONo

Include Photo:

Choose File ) no file selected

Submit This Report




In Case of Crisis Operationalize Your Plans

by RockDove Solutions

= il 66% @ 2:44 PM

In Case of e e 4
Crisis  Ascverbridge’

Emergency Action Plan
RockDove Solutions
Version 3 published 1/30/2015 2:29

®0000 AT&T & 2:05 PM 68% N}

<

Emergency Action Plan

ace Line
31

A

Evacuation

v

Crisis Response

Emergency Notification

m info@incaseofcrisis.com & 4:42 PM (2 minutes ago)

Evacuation is required; Please report your status through the application.

Do you want to open your Emergen an?




In Case of Crisis Now You Can Do More

by B4 RockDove Solutions

Alerts from
Pushed to mobile app

2§everbridge®

@i In Case of Crisis




In Case of Crisis Operationalize Your Plans

by B4 RockDove Solutions

v" Mobile Device Lost
or Stolen | e + - :H}
v' Employee Leaves ‘ 4{\
No Prololein

With Remoite
Wipe



Automating Communications
with Everbridge



I Assured Communications: Multiple Delivery Paths

+ Don’'t Overwhelm your Audience with Confirm and Quit

PN

-

Sue Dave Janice

First Attempt

) <<<I =
N I, = oy B
CONFIRMED work text CONFIRMED BlackBerry

1/2/14 10:02:03 AM message 1/2/14 10:02:56 AM
Second Attempt

A i :
cell CONFIRMED work

1/2/14 10:03:35 AM
Third Attempt

.o M/a Q
% NO RESPONSE NO RESPO@
Re-send? Re-send?

%everbridge + 4



I Intelligent Profiles: Reach Who, Where and Why

Static & Dynamic Locations

1
2

3

é&everbrid

Diane Wilkinson

Wentworth Inc.
23 Main St.
Lexington, MA 02443

Delivery Methods

Order Delivery Method

e-mal

Mobile Member

SMS

Device address
claudia.dent@everbridge.com
Enable

978-273-2322

Additional Information

Additional Information
ABC Trips

Departure Flight

Return Flignt

Last Known Location Time

Skills

Systems:
Management
Language:
Emergency:

ge

Value / Possible Values
LA Planning Session
Oct 27, 2015 AA 333

Oct 31, 2015 AA 1037

Tue 10/28/2015, 11:30 AM ET

CRM, Order

English German
CPR Certified

Location Name
Country
Address
Apt/Suite/Unit
City
State/Province
Postal Code

Longitude:
Latitude:

Location Name
Country
Address
Apt/Suite/Unit
City
State/Province
Postal Code

Longitude:
Latitude:

Location Name
Country
Address
Apt/Suite/Unit
City
State/Province
Postal Code

Longitude:
Latitude:

LAST KNOWN LOCATION
United States

25 Corporate Drive

Burlington

Massachusetts

~71.18859100341797
42.494876861572266

EXPECTED ADDRESS ABC TRAVEL
United States

LAX Airport

-118.40852999999998
33.9415889

EXPECTED LOCATION DEAN EVANS
United States

Bullding 6 / Meeting Room Pasadena

~118.25393184636232
34.15027910052158

NETWORK ACCESS

POINTS

ACCESS CONTROL
Open SFTP Option
LENEL, C-CURE, $2

On Call Schedule

November 2015

2 23 24 25 26 27 28

29 30
09:00 - Shift: Overnight Ve
17:00 Calendar: 4th Floor West
00:00 - Unavailable
24:00 Replacement: Dan Borden

47



I Everbridge Unified Critical Communications

EVERBRIDGE OPEN

APlsand CONNECTORS

EVERBRIDGE AN 4;& PN 2
MOBILE «Q» O wy [ roy

Mass Incident Safety : Community :
Connection

Notification {Management, Messaging | Engagement |

B S S SR SEN— :

GLOBAL REPORTING AND
COMMUNICATIONS CONTACTS ANALYTICS

EVERBRIDGE
SECURITY NETWORK MAPPING

%everbridge



%everbridge

Why are We Truly Different?

EASE of USE
Combining

multiple sourcesin &=

one product with

shared workflows,

self-service options
& templates.

MOBILE
ENABLED)
PDECICaiedmokIe
[ecipienienae
Mdnager
CPPRIICATORSION
SInanpPhones:

SITUATIONAL
ALERTING

Ruleslbased
notification and
tracking of IPAWS,
socialmedia,
mobile memier &
weather

SECURE &
SCALEABLE

LocalData
Local Delivery.
Local Experience
Elastic Scale

ONE ASSURED CRITICAL COMMUNICATIONS PLATFORM

49



Thank You



I Thank You!

Thank you for joining us today!

For more information on In Case of Cirisis visit
—rockdovesolutions.com

For more information on the Everbridge Suite
visit
—everbridge.com

Aeverbridge

Everbridge Resources

On-Demand Webinars:

www.everbridge.com/webinars

White papers, case studies and more
www.everbridge.com/resources

Follow us:

www.everbridge.com/blog
Twitter: @everbridge
Linkedin: Everbridge, Inc.



